% Achieved Flow Through

Bell Atlantic North Achieved Flow Through Percentage by Order Type

Sept ' 98 Oct ' 98 Nov ' 98 Dec ' 98 Jan ' 99 Feb ' 99 Mar ' 99 Apr' 99 May '99 Jun '99 Jul '99 Aug '99 Sep '99 Oct '99
'Flfgtsaelllguccessful Flow Through 17211 19940 16178 14153 11531 11171 10796 16242 14069 14452 13264 12459 18931 11584
Flow Through Fall Out 4328 4441 3660 3045 2671 2738 2147 3178 3103 3148 2929 2943 4382 3673
Total Flow Through Eligible 21539 24381 19838 17198 14202 13909 12943 19420 17172 17600 16193 15402 23313 15257
% Flow Through 79.91% 81.78% 81.55% 82.29% 81.19% 80.31% 83.41% 83.64% 81.93% 82.11% 81.91% 80.89% 81.20% 75.93%
UNE
Total Successful Flow Through 20 22 31 33 15 142 412 818 1058 1619 2299 3673 4991 5182
Flow Through Fall Out 16 48 28 24 20 312 402 1136 2164 2467 2705 2902 3236 6677
Total Flow Through Eligible 36 70 59 57 35 454 814 1954 3222 4086 5004 6575 8227 11859
% Flow Through 55.56% 31.43% 52.54% 57.89% 42.86% 31.28% 50.61% 41.86% 32.84% 39.62% 45.94% 55.86% 60.67% 43.70%
UNE P
Total Successful Flow Through 2385 3313 910 1503 1710 4185 5522 18574 24233 30863 26696 34147 36547 48565
Flow Through Fall Out 395 553 200 160 367 1836 1521 13459 9211 17239 10755 11041 14862 21145
Total Flow Through Eligible 2780 3866 1110 1663 2077 6021 7043 32033 33444 48102 37451 45188 51409 69710
% Flow Through 85.79% 85.70% 81.98% 90.38% 82.33% 69.51% 78.40% 57.98% 72.46% 64.16% 71.28% 75.57% 71.09% 69.67%
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% Achieved Flow Through 98

Bell Atlantic North Achieved Flow Through Percentage by Order Type
Sept ' 98 Oct ' 98 Nov ' 98 Dec ' 98

Resale

Total Successful Flow Through 17211 19940 16178 14153
Flow Through Fall Out 4328 4441 3660 3045
Total Flow Through Eligible 21539 24381 19838 17198
% Flow Through 79.91% 81.78% 81.55% 82.29%
UNE

Total Successful Flow Through 20 22 31 33
Flow Through Fall Out 16 48 28 24
Total Flow Through Eligible 36 70 59 57
% Flow Through 55.56% 31.43% 52.54% 57.89%
UNE P

Total Successful Flow Through 2385 3313 910 1503
Flow Through Fall Out 395 553 200 160
Total Flow Through Eligible 2780 3866 1110 1663
% Flow Through 85.79% 85.70% 81.98% 90.38%
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% Achieved Flow Through 99

Bell Atlantic North Achieved Flow Through Percentage by Order Type

Jan ' 99 Feb ' 99 Mar ' 99 Apr ' 99 May '99 Jun '99 Jul '99 Aug '99 Sep '99 Oct '99

Resale

Total Successful Flow Throug 11531 11171 10796 16242 14069 14452 13264 12459 18931 11584
Flow Through Fall Out 2671 2738 2147 3178 3103 3148 2929 2943 4382 3673
Total Flow Through Eligible 14202 13909 12943 19420 17172 17600 16193 15402 23313 15257
% Flow Through 81.19% 80.31% 83.41% 83.64% 81.93% 82.11% 81.91% 80.89% 81.20% 75.93%
UNE

Total Successful Flow Throu 15 142 412 818 1058 1619 2299 3673 4991 5182
Flow Through Fall Out 20 312 402 1136 2164 2467 2705 2902 3236 6677
Total Flow Through Eligible 35 454 814 1954 3222 4086 5004 6575 8227 11859
% Flow Through 42.86% 31.28% 50.61% 41.86% 32.84% 39.62% 45.94% 55.86% 60.67% 43.70%
UNE P

Total Successful Flow Throug 1710 4185 5522 18574 24233 30863 26696 34147 36547 48565
Flow Through Fall Out 367 1836 1521 13459 9211 17239 10755 11041 14862 21145
Total Flow Through Eligible 2077 6021 7043 32033 33444 48102 37451 45188 51409 69710
% Flow Through 82.33% 69.51% 78.40% 57.98% 72.46% 64.16% 71.28% 75.57% 71.09% 69.67%
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